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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuce

nam 2022

May Chai, I?gc‘IjDij/I(?I?g

QUYET DINH
Ngi quy tiep cong dan tai phwong May Chai

BAN NHAN DAN PHUONG MAY CHAI

Chinh quyén dia phuong nam 2015;
hé sung mot s6 diéu cudLudt To chire Chinh phu va Luat
irong nam 2019; |

il nam 2011, ?

018,

19 dan nam 2013, ‘.

64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy dinh
' Tiép cong dan;

04/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh
» cong dan;

1 phong - Thong ké phuong.

QUYET PINH:
theo Quyét dinh nay Quy dinh Noi quy Tiép cong dan

1y ¢6 hiéu luc ké tir ngay ky. Quyét dinh nay thay thé'cho
IND ngay 12/12/2018 cua UBND phuong May Chal vé
) cong dan tai tru so tiép cong dan phuong May Chai.,

Théng ké Uy ban nhan dan phuong; can b, cong chu!c va
rrach nhiém thi hanh Quyét dinh néy{‘._/_ .

é phuum :
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UY BAN NHAN DA\!
PHUONG MAY CHAL
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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuac

NQI QUY TIEP CONG DAN
(Ban hanh kem theo Qz!f_ré’! dinh s6 3R0D-UBND ngc’.r_vzjhc'}ngﬁ nam 2022

()

wa UBND phuong Mdy Chai)

I. CONG DAN, TO|CHUC CO QUYEN, NGHIA VU SAU:

1. Khi dén noi tiép cong dén, cong dan, t6 chue ¢o cac quyén sau day:

a) Trinh bay vé ndi dung khiéu nai, to céo, kién nghi, phan anh;

b) Pugce hudng dan, giai thich vé ndi dung lién quan dén khiéu nai, to cdo,

kién nghi, phan anh cua m

inh;

¢) Khiéu nai, t6 cao vé hanh vi vi pham phap luét cua nguoi tlep cong dan;
d) Nhan thong bao vié viéc tlep nhan, két qua xu ly khiéu nai, td céo, kién

nghi, phan anh;
d) Truong hop nguo

khiéu nai, t6 cao, kién nghi, phan anh khong st dung

thong thao tiéng Viét thi ¢ quyén str dung nguoi phién dich;

e)Cac quén khac t

o quy dinh cua phap luat vé khiéu nai, to cao.

2. Khi dén noi tiép cong dan, cong dan, to chirc co cac nghia vu sau day:

a) Néu rd ho tén, dia ¢hi hodc xut trinh gidy to tiy than, uy quyén (néu co);
b) C6 thai do diing muc, ton trong doi vGi nguoi tiép cong dan;

¢) Trinh bay trung thue sy viée, cung cap thong tin, tai liéu lién quan dén

ndi dung khiéu nai, to ¢

o, kién nghi, phan anh; ky hoéc diém chi xac nhan

nhing noi dung trinh bay da dugce nguoi tiép cong dan ghi chep lai;
d) Nghiém chinh chap hanh ndi quy tiép cong dan va huéng dan cua ngudi

tiép cong dan;

d) Truong hop nhiéu
no1 dung thi phai cr nguo
nghi, phan anh;

nguoi cung khiéu nai, t6 cdo, kién nghi, phan anh mot
i dai dién dé trinh bay noi dung khiéu nai, to cdo, kién

) Chiu trach nhiém trudce phap luat vé ndi dung khiéu nai, to cdo, kién nghi,

phan anh cua minh.

I

g) Phai bao vé tai san, gitr gin vé sinh noi tlep cong dan, khéng dugc loi

dung quyén khiéu nai, té

cdo gdy roi trat tu, vu cao, xuc pham do quan Nha

nude, can bd, cong chire thi hanh cong vu tai noi tiép cong dan.

h) Khong duge dung

may ghi am, may ghi hinh trong qué trinh lam viéc tai

noi tiep cong dan khi chua duoc su dong y cua nguoi tlep cong dan.
1) Khong duge mang vii khi, vit ligu no, cong cu hd tro, chat dé chay, chat
doc hai vao noi tiép cong dan.

11. TRACH NHIEM CUA NGUOT TIEP CONG DAN:

. Khi tiép cong dan, 1

nguoi tiep cong dan phai dam bao trang phuc chinh

te, du) the cong chure hoac phu hi¢u theo quy dinh.

2. Yéu cau nﬂum del

1 I\hlLU nai, to cdo, klen nghi, phan anh néu 16 ho tén,

diém chl hoac xuat trinh gidy 1o tay than. giay uy quyeén (néu co): ¢o don hodc

trinh bay ro mnu noi dunﬂ

khiéu nai, td cdo, kién nghi, phan anh: cung cap thong

tin. tai liéu can thiét cho vige tiép nhan. thu ly vu viéc; gitr bi mat ho, tén. dia
chi. bit tich cua ngudi to cdo theo quy dinh cua phap luat.




. Co thar do ding muc. 161 trong con :' fan.
nai. 1o cao, kién nghi ‘phan anh hoac ghi chep d
nguoi dén khiéu nai, to cdo, kién nghi, phan anh

4. Giai thich, huéng dan cho nguoi dén khié

anh chap hanh chu truong, duong 161, chinh sach.

giai quyet da co higu lue phap luat cua co quan ¢o

l\huu nai, to cao, kién nghi. phan dnh dén ding
quyén giai quy t,l

5. Truc tiép xur ly, phan loai, chuyén don, tri

kh]eu nai, to cdo, kién nghi, phan anh; thong bao
kién nghi, phan anh cho cong dan.
0. Yéu cau nguoi vi pham noi quy noi tlep

pham; trong truong hop can thiét, 1ap bién ban

quan chtrc nang xu ly theo quy dinh cua phap luat

I11. NHUNG TRUONG HOQP DUOC TU ¢

Nguoti tlep cong dan dugce tir chdi tiép trong

1. Bon viet khong rd ndi dung, khong ro dia
hodc nhau nat kho doc.

2. Nguoi trong tinh trang say do dung chét K
than hodc mot bénh khac lam mat kha nang nharn
ctia minh; trang phuc khong chinh té va nhiing n
noi tiép cong dan.

3. Nguoi x6 hanh vi de doa, xtic pham co qu
cong dan, nguoi thi hanh cong vu hoac ¢6 hanh vi
dan.

4. Nguoi khiéu nai, t6 cdo vé vu vige da gia
luat dugc co quan nha nude co tham quven kiém t

ban va da duoc tiép, giai thich, huéng dan nhung

kéo dai.
[1I. THOT GIAN TIEP CONG DAN
1. Vao gio hanh chinh cac ngay lam vigc tror
2. Lanh dao UBND phuong tiép cong dan (T
tru va; Tiép cong dan phuong).

t1
L

Iang nghe. tiép nhan don khiéu’
ny du., chinh xac ndi dung ma
inh bay.

b nai, to cdo. kién nghi. phan
phap luat, l-.u luan, quy ét dinh
tham quyeén; humw dan ngudi

co quan hoac nguoil co tham

nh nguol co tham quy én xu ly
Lét qua xu 1y khiéu nai, t6 cdo,

cong dan cham dut hanh vi vi

¢ viéc vi pham va yéu cau co
I

CHOI TIEP CONG DAN:

Cac truong hop sau day: '

chi, khong co chit ky truc tiép,

ich thich, nguo: mac bénh tam
thirc hoa¢ diéu khién hanh vi
buroi vi pham quy ché, noi quy

an, to6 chuc, don vi, nguoi tiep
vi pham nd1 quy noi tiép cong

11 quyét dung chinh sach, phap
ra, ra soat, thong bao bang van
van ¢O tinh khiéu nai, t6 cao

g tuan.
heo lich niém yét cong khai tai
pt 5
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